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Tips for Better Results 

• Place your SmartHub close to a window or someplace in your house

with good cell phone reception.

• Place your SmartHub within 25 feet of where you will take your

measurements with your devices.

Setup 
1. Plugin your SmartHub.

2. Wait for the SmartHub to make two announcements.  First, it will tell

you that it is powering up. Second, it will tell you that it is ready to

send data to your provider. This can take up to 3 minutes.

3. That’s it. Your SmartHub is ready for use. There is no software or apps

to install!

Your SmartHub DOES NOT use your Wi-Fi. 

Your SmartHub DOES NOT listen for verbal commands. It can talk, but it 

does not listen. 

If your SmartHub does not announce that it is ready within three minutes, 

look at the bottom of your SmartHub for the Item number and  

call 855-477-7000. A friendly technician will assist you.   
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What It Does 
Your RCP SmartHub collects data from the medical devices assigned to 

you by your provider.  It then forwards that data to the practice. The data 

is encrypted and fully secure. Your SmartHub does not use your Wi-Fi. It 

works just like a cell phone to send the data.   

Using Your Devices with Your SmartHub 

You will be using one or more of these devices: 

• Scale

• Blood Pressure Monitor

• Thermometer

• Pulse Oximeter

• Spirometer

• Glucometer

After each measurement, the SmartHub will announce that it has 

successfully delivered the data to your provider.   

If You Have Any Issues or Questions 

Call Customer Support at 855-477-7000. 




